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Welcome

Thank you for choosing
the Eventide Campus
to be your home!

Gracewell:
Marlene Bergstadt
Richard Bromert
Marian Drake
Margaret Ford
Nancy Merritt
Greg Miller

Realife Cooperative:
Lorna Gilmore

Betty Lou Olson

Heritage Heights:

Diana Lane

Graduates

Our graduates were on
the Eventide campus for
a short stay for rehabilita-
tion. It was a pleasure to
serve you!

Gracewell:
Curits Butler
Charles Ettleman
Delores Nemitz

Silveridge:
Lorna Gilmore

In Memoriam

Our thoughts and
prayers remain with the
families and friends of
those who have made
their final journey.

Gracewell:
Gaylord Boeck
Ruth Davidson

Beverly Eck

Bill Fox
Larry Halbur
Theonne Kolls
Sandra Luvaas
Delores Moorhead
Berniece Segebart
LaGene Webb

Silveridge:
Pat Fenn

Discovery of Preservation

Submitted by Christine Kragel,
Community Relations & Foundation Director

The inevitable came. The original Eventide Lutheran Home
building was torn down in a mere nine days. A wide-open
view of the Boyer River valley fills its void. While we knew and
understood the outcome, the actions of its removal brought
about emotions for many. Tearing down the original Even-
tide building could be viewed as a sad ending, yet a discovery
turned its reality into a joyful preservation. The preservation
of our memories and the true definition of Eventide —a home -
not a building. Deep in the walls of Eventide, and tucked care-
fully behind the cornerstone, a time capsule was discovered.

The cornerstone quickly found its new home underneath
the American flag at the Gracewell entry. The time capsule
was presented to the Eventide Board of Directors in January. A
collective reminiscing unfolded as the time capsule was opened
and each item was carefully removed for the first time in 62
years. I can imagine the original board members collecting the
items of importance, items to preserve the memory of Even-
tide, the people behind it all, and their experiences. They care-
fully chose items that would be treasured by future caregivers
and leaders of this organization.

The time capsule included:

* Bible

e Denison History

 Campaign Material for Eventide

e Newspaper Articles from August 1962

* KDSN Audiotape of Scripture & Dedication Ceremony

e 1 Penny, 1 Nickle & 1 Dime

e Photographs from around Crawford County

* Blueprint for the Cornerstone & Time Capsule

e Immanuel Lutheran Church of Schleswig Bulletin from Au-
gust 12, 1962

» History of Zion Lutheran Church & Commemorative Book

e Bulletin from Zion Lutheran Church Parish Hall Dedication

* Bulletin from Reverend Schmidt Anniversary Service

The belongings of the capsule represented our strong seed-
ed history of faith and community, a focus that continues
to flourish and grow today. These were two pillars of our
creation and the morals in which we stand. As the Eventide
Campus plans for the future, we will continue to use these as
a guiding light and pass their importance on to future genera-
tions of residents, employees and their families.

While I watched bricks crumble to the ground, the faces
of the past residents flashed through my head. I chose to
interpret this as a humbling reminder of the number of lives
we touch year after year. While the emotions experienced by
many were a part of the process, it is important to remem-
ber that the same loving care, meaningful relationships, and
laughter rolling through the halls will continue for years to
come.

Revealing the time capsule to the board, and to you as read-
ers has me thinking - what would be in my time capsule? I
encourage you to also consider - what would be in yours?
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Eventide Campus Staftf News

ANNIVERSARIES

“Congratulations” to the following Eventide Campus Stqff for working one year or more:

APRIL:
Kara Webb, RN, Director of Assisted Living,
14 years
Faith Rosburg, Licensed Practical Nurse,
1 year
Cathy Gibbons, Medication Manager, 1 year
Dustyn Bengford, Heritage Heights & Realife
Cooperative Maintenance, 14 years
Pat Clarey, Certified Medication Aide,
34 years
Jasmin Casillas, Certified Nursing Assistant,
4 years
Christine Kragel, Community Relations &
Foundation Director, 10 years
Carol Lamaak, Domestic Aide, 5 years
Cheyenne Vang, Domestic Aide, 1 year
MAY:
Jackie Acosta, Licensed Practical Nurse, 1 Year
Olga Ramos, Dietary Assistant, 2 years

Bob Adams, Maintenance Supervisor, 20 years

Penni Hansen, Gracewell Reception, 3 years
Isaac Leinen, Certified Nursing Assistant,
2 years
Krystal Terwilleger, Cook, 7 years
Billie Mead, Environmental Aide, 8 years
Susana Nieto, Registered Nurse, 10 years
Tanesha Salinas, Medication Manager, 1 year
JUNE:
Ashely Perez, Certified Nursing Assistant,
1 year
Kathy Tech, Certified Medication Aide,
38 years
Daniela Oropeza, Tenant Companion, 3 years
Jessica Pauley, Licensed Practical Nurse,
5 years
Carol Quail, Tenant Companion, 11 years
Liz Alcazar, Certified Nursing Assistant,
2 years

Hello Everyone!

Submitted by Robin Schiltz,
Gracewell Activity Director

We are hopping right into Spring here at Gracewell!
Spring brings a lot of fun activities for our Residents,
including our ‘famous’ bus rides! Also coming up
on our calendars, we have plenty of entertainment,
our Volunteer Tea, our Spring Fling Mother’s Day
Celebrations, and our Guys’ Night Out.

In May, we will be granting wishes for our Resi-
dents, as well as celebrating Older American Month!
We will have plenty of games, competitions, enter-
tainment, and outdoor activities to keep busy!

We love having visitors here, and although I am
in charge of lining up the ‘group’ activities, there
are so many things you, as visitors, can do to create
an engaging, meaningful visit. Why not bring a DQ
malt and sit out in one of our lovely courtyards with
your loved one? Some enjoy doing jigsaw puzzles,
and you will find them started in a few of our sun-
rooms! Reading a short story and discussing it, or
reminiscing about the memories it triggers, can be
very meaningful! Bring in an easy craft for the two
of you to do together. Take a walk around the inside
or outside of the building. You can generally find a
competitive card game in the game room, and our
card players enjoy a challenge from new players!
Bring a pet - we love animals!

With Spring here, and summer quickly approach-
ing, now is a great time to clean closets & draw-
ers. Get rid of those old clothes, snow boots, flannel
underwear, winter coats and sweatshirts. Break out
the short sleeves, (cardigans for some), light weight
pants or capris, and spring jackets! It is amazing
how much our loved ones accumulate in their draw-
ers. Help us clean those out and make room for new
collections!

A great big ‘Thank You’ goes to our volunteers!
You are an essential piece of our team, and we could
not do it without you! Celebrating all volunteers the
week of April 21-26th!
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Move-In Specials
Available Now!

Whether you are looking for independent
living or assisted living, consider these rare
move-in specials on the Eventide Campus!

Silveridge Assisted Living is offering a
move in special that could save you up to
$3,000! The sooner you move, the more
you save! Tenants enjoy a recently up-
dated community and environment to pro-
mote life with optimum health and inde-
pendence! You will discover Silveridge is
the most spacious and affordable assisted
living in the area! Let us take care of the
details, such as assistance with dressing,
bathing, medication management & more,
so you can spend your time doing what
you love. Call to schedule your tour and re-
serve your apartment today, at (712) 263-
2639. Kara Webb, RN, Director of Assisted
Living is eager to hear from you!

Heritage Heights apartments are offer-
ing their first ever move in special — one
month’s rent free! Heritage Heights is
subsidized by HUD and serves the lower
income population for those 62+ years or
disabled. Income limits are $29,400 for 1
person, or $33,600 for 2 people. No tenant
pays the same amount as rent is based on
approximately 30% of your adjusted gross
income. Our tenants enjoy a quiet and se-
cure environment, bi-weekly transporta-
tion to the grocery store, meals provided at
a low cost, and an independent and social
setting, to name just a few amenities! Give
Shannon Cose, Resident Services Manag-
er, a call at (712) 263-6631 to see if you
qualify and schedule your tour!

Limited time offers. Restrictions Apply.

SAVE THE DATE
Friday, August 16, 2024
SCHLESWIG GOLF COURSE

by Human Resource Coordinator,
Pat Schechinger

NEW STAFF

We welcome the_following new stqff
members to the Gracewell Nursing Home:
Nursing Department:
Connie Nieto Pelayo, Certified Nursing
Assistant
Katerin Rodriquez, Domestic Aide
Dietary Department:
Nadia Figueroa, Dietary Assistant
Ashley Hansen, Dietary Assistant
Environmental Department:
Alexis Marshall, Housekeeper

Senior
Employment
Program

Gracewell is looking for individuals to sit at our
front reception desk during non-business hours.
If you are 55 years or older and looking for some
light employment to supplement your income,
we may have an opportunity for you! Through
the Senior Employment Program, you may be
eligible to work for a nonprofit organization
such as Gracewell. You must be unemployed and
fit into the lower income bracket. The program
eligibility income is based on only 75% of your
Social Security income and there is no asset limit.
The money you earn does not count as income for
many things. For more information please contact
Mindi Baker or Amy Schultz at (712) 263-3114.

Get Moving

Submitted by Morgan Saunders,
Gracewell Social Worker

As weather is slowly getting better this is a friend-
ly reminder of the importance of exercise! Did you
know thirty minutes of exercise, five days a week
greatly decreases your risk of death from cardiovas-
cular event?

It can be hard to stay motivated for exercise. It is
important to find ways to fit exercise into your busy
days, so keep in mind, you are more likely to get
moving if it is during a convenient part of your day.
The Mayo Clinic suggests that exercising for short
periods of time during the day can add up and have
health benefits. Do activities you enjoy. Be creative
and try something new once in awhile! Make it so-
cial - find a friend to motivate each other! This also
helps to provide you emotional support as well. Keep
track of your progress just to see how far you have
come! Lastly, if you have a break in routine do not
get discouraged. Just start slowly and build back up
to your previous level of activity. You might just be
amazed at how much better you will feel!

Resource Reminder:
Alzheimer’s Caregiver
Support Group

As our com-
munity’s trust-
ed dementia
care provider,
Gracewell pro-
vides education
and support for those families dealing with demen-
tia. We acknowledge that caring for your loved ones
with Alzheimer’s can be hard and we want you to
know, you are not alone. This group will support
each other by exchanging practical information and
solutions, and encouraging each other while work-
ing through the emotions and struggles of caregiv-
ing. If you or someone you know could benefit from
this, we invite you to attend our Alzheimer’s Sup-
port Group to connect with other caregivers. The Al-
zheimer’s support group is held on the first Tuesday
of each month at 1:30pm, located in the Gracewell
Conference Room, 114 South 20th Street in Deni-
son. All are welcome to attend this support group.

Upcoming Support

Group Meetings:
May 7th at 1:30pm

June 4th at 1:30pm
July 2nd at 1:30pm
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Nerl $4,500 Raised for the
Eventide Foundation

The employees of the Eventide campus recently wrapped up a successful fundraiser for the
Eventide Foundation. With the support of the community, nearly $4,500 was raised at the
Staley’s Chicken Dinner. We had a beautiful night and the Eventide team ended up serving
over 750 people! Thank you to all the volunteers, and community who continue to support the

Eventide Campus!

Grief is a Peculiar Thing

Submitted by Kara Webb, Director of Assisted Living

I recently found myself seated criss-cross on a bare unoccupied apartment
floor one evening after work, staring at walls that once held her pictures and
straining to find the faint smell of my grandmother that was slowly dissi-
pating more and more with each day of her absence. I did not even bother
to turn a light on. I do not know why. Perhaps sitting in the near darkness
helped make the emptiness feel less abrasive, yet the tears still flowed.

She has only been gone three weeks (25 days to be exact), and the wave
of pain from missing her still hits me daily. After spending most of my life
near her, it is difficult adjusting to a new sense of normality. I still struggle
to walk past her apartment at times knowing what it triggers. I refuse to
remove the reminders I have set in my phone that aided me in keeping her
on the top of my ever-changing schedule. “Grab Grandma’s laundry” ... 'm
still getting that one every Monday evening and it is gut-wrenching, yet the
thought of erasing it is even more arduous. The week after she died, I would
often spend a few moments in the emptiness of her once full apartment just
trying to soak up the sense of closeness it still gave me despite her not being
there. Grief is a peculiar thing.

As humans, we all have no choice but to navigate loss at some point in
our lives. Our gift of time here is fleeting, and then often with no warning
or design of our own, we leave almost as quickly as we came. Grief is typi-
cally what accompanies loss for those of us who are left behind. It is painful,
can be all-consuming, and it is unpredictable. Yet, we all usually manage to
discover ways to process grief and to live with it. Notice I did not say ‘over-
come’, because I truly believe we never escape grief. It changes over time,
and often it changes us, but it is always with us in some way having woven
its way into the rest of our lives.

I think the most important thing I've learned about grief is that it is our
own. It is individual. Grief on no occasion looks the same amongst two
people, and what helps one individual process their grief may have no use
for the next. I do believe there is a universal aid to grief though - support.
I recently became certified in Mental Health First Aid and one of the things
we focused on in our education is simply being that support or that resource
for someone to get support in their time of need. You see, grief is some-
thing that can evolve into something that's much larger than an individual
can manage on their own. Loss can bring forth challenges like depression,

anxiety, pain, insomnia, anger, denial, a failure to thrive, and even suicidal
ideations. Often these can be grouped together into the ‘grief’” term we all
know, but each of these feelings can individually be overwhelming and even
debilitating.

While it is important to allow others to navigate through grief on their own
terms, it is also crucial to recognize the signs of a transition from grief to
a mental health crisis. These may be sudden changes in eating or sleeping
patters, disconnecting from others, no longer showing interest in things that
once brought them happiness, poor performance in their work and personal
lives, excessive smoking, drinking or drug use, and mentioning thoughts of
hurting themselves or others. It is important in today’s world to understand
that we are all human, and that we all may need help navigating emotion
from time to time no matter our age, gender, education, or previous experi-
ence. Most importantly, we need to remember that anyone can be that sup-
port person for someone else... all it takes is a willingness to listen and help.

There are resources available to those of us who need them. It is impor-
tant to understand that a mental health crisis is not a normal part of griev-
ing, and individuals who are experiencing signs of a crisis need immediate
support. There are 5 Mental Health First Aiders on the Eventide Campus
alone — Mindi Baker, Pat Schechinger, Morgan Saunders, Amy Schultz and
myself — who are trained to be a resource and to assist in crisis situations.
Additional immediate resources are also available. To name a few:

» 988 Suicide and Crisis Lifeline - call or text

* 1-800-273-TALK (1-800-273-8255) National Suicide Prevention Life-
line

e Text MHFA - Crisis Text Line

While I continue to try and navigate through my own personal loss, I am
reminded that grief is a peculiar part of life. Peculiar in a sense that it looks
different for everyone and that there is no right or wrong way to grieve,
even if it means you are occasionally sitting by yourself on the floor in an
empty room staring at the blankness on the wall. Navigating through grief is
something that takes a supportive environment, not only to help get through
the day-to-day emotions but also to advocate in a time of need in case the
complications of grief become more than an individual can manage on their
own. Grief unfortunately is not a temporary thing. It is lifelong, and it is
messy... and that is okay. Big grief just means there was big love.

Acts of Service

Each spring Gracewell celebrates volunteerism and the contributions of those who commit their
time and energy to our organization. As April is National Volunteer Month, we take this time to
thank the below selfless and generous community members who routinely offer their time and

talents.

Larry Boeck Pam Hast Karen Nemitz
Coleen Bruhn Deryl Hennings Sue Rosener
Rachel Desy Betty Jacoby Cindy Scherff
Tonya Eller Danyel Jepsen Annie Schrum
Diane Ettleman Sherry Kohnekamp Jessica Zupp
Tammy Gangestad Anita Larson Mark Spiegel
Mark Gray Sheila Launderville Kathy Struck
Violet Harper Nancy Miles Sally Trotter

As well as the many local churches who send auxiliary members, delegates and volunteers to

serve our campus on a continued basis.

Each of these community members share a commonality - they have a strong commitment to

serving the elderly, and they see the value and impact organizations such as ours, have on our
community. Whether they spend their time serving as a board member, playing the piano, reading
to residents or greeting visitors, their role on the Eventide campus is irreplaceable. Thank you for
your continued passion to serve!

If you are curious how you could make an impact on the Eventide Campus, give Robin Schiltz,
Gracewell Activity Director a call at (712) 263-3114. We hope the names above inspire you to con-
sider volunteerism as well. No matter your age, there are many ways to give back to our community.
It does not have to be organized volunteering. Helping an elderly neighbor by carrying in their
groceries, or weeding their landscaping are examples of how simple actions can make a big impact.

St. Rose Preschoolers celebrated Catholic
School’s Week and its theme, United in Faith &
Community. Thank you for spending time with
the Silveridge tenants and joining us for a Val-
entine’s Day painting!
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The Women in Business Impact Organization gathered at Heritage Heights
fo celebrate Leap of Kindness Day and spend time with the women tenants!
They delivered goodie bags, pieced together puzzles, and enjoyed moments
of genuine fellowship. Thank you, ladies, for spending the day with us!

DONATIONS
EVENTIDE FOUNDATION

The Eventide Foundation is a non-profit, tax-exempt charitable corporation formed to collect gifts of
money and assefs fo help off-set the expenses of caring for the elderly. Funds collected by the Foundation
are used to supplement the increasing cosfs of personal care and to provide amenities to residents that
would not otherwise be available. As you E|an your esfate and gift enJc)meents, we ask that ﬁou consider

a gift o the Eventide Foundation. A contribution to the Foundation allows us to provide a fuller quality of
life to our residents. The Foundation needs your help to continue the work of the Eventide Campus and
fo ensure that each of the residents can live out their life without loss of dignity or respect. We sincerely

appreciated all the gifts that have been designated to the Eventide Foundation! The following list reflects
gifts received during the period of January T, 2024 through March 25, 2024,

CHRISTMAS APPEAL:
Lanah Boeck | Steven Wilkens

TUITION ASSISTANCE:
Kenneth & Barbara Chen

MEMORIALS:

In memory of Marilyn Kuehl by Kuehl Family | In memory of Marilyn Kuehl by Linda Starnes | In memory
of Marilyn Kuehl by Lynette Croghan | In memory of Marilyn Kuehl by Gary & Karen Christiansen |
In memory of Butch Jensen by Rhonda Chase

STAFF PAYROLL DEDUCTION:

Jackie Acosta | Bob Adams | Doreen Adams | Paige Andersen | Liz Alcazar | Rebecca Angulo |
Mindi Baker | Tamara Baker | Mary Burhoop | Mona Chajon | Connie Chavez | Jennifer Cisne-
ros | Lynette Croghan | Ancluisa Cruz-Nieto | Andrea Ehlers | Connie Ellis | Nodia Figueroa |
Antonia Flores | Maria Flores | Abigail Friedrichsen | Lynette Gaskill | Catalina Gibbons | Blenda
Gossage | Paty Gray | Ashley Hansen | Penni Hansen | Sara Hansen | Jamie Heffernan | Jenelle
Higginbotiom | Sarah Hillhouse | Deb Huisinga | Michael Johnson | Steve Jorgensen | Kim Korwes
| Christine Kragel | Carol Lamack | Isaac Leinen | Genesis Lopez | Dayana Lora | Lori Magnuson |
Amy McManigal | Billie Mead | Maddy Nagle | Kayla Neddermeyer | Roxie Neumann | Alejandra
Niefo | Susana Nieto | Yuriana Niefo | Daniela Oropeza | Denny Pantoja | Carol Quail | Jazmin
Ramos | Olga Ramos | Amy Rasmussen | Emily Reiser | Keli Remmick | Katerin Rodriguez | Rafoel
Rodriguez | Faith Rosburg | Carlos Salazar | Tanesha Salinas | Annette Sands | Pat Schechinger |
Robin Schiltz | Amy Schultz | Kris Schultz | Kiana Schulz | Kathy Segebart | RaeJean Steele | Kathy
Tech | Krystal Terwilleger | Tina Thompson | Kelsey Tippery | Adrian Velasquez | Flor Velasquez
| Angeles Villegas | Yicel Vrieze | Kara Webb | BreeAnna Whitenack | Paige Whitenack | Nancy
Woodard | Jennifer Woodbeck | Mary Yang

THRIVENT CHOICE

By direcfing Choice Dollars through Thrivent Choice, eligible members recommend where Thrivent Financial
distributes some of ts charitable outreach grant dollars among participating non-profit organizations such
as Eventide Senior Living Community. The following list reflects gifts received during the period of January
1, 2024 through March 25, 2024.

Holly Beerman | Donald Beermann | Dean Bohlmann | Coleen Bruhn | Jodi Bruhn | Cindy Dozark | Jeri
Lynn Driscoll | Cynthia Goslar | William Joseph | Connie Lee | Diane Schiltz | Delmar Warren | Jean
Warren | Marilyn Yoakum

EVENTIDE FOUNDATION
ENDOWMENT FUND

When you donate to a permanently endowed fund ot a qualified community foundation, you are not only
helping your neighbors today — you are building a stronger community tomorrow. And while that in
itself is rewarding, with the Endow lowa Tax Credit Program, you will also get back for giving. You will
be eligible fo receive a 25% tax credit for each donation, in addifion to any federal tax benefits you
may qualify for. . Eligible gifts will qualify for credits on a first-come, first-served basis unfil the yearly
appropriated limit is reached. Contact the Omaha Community Foundation at (800) 794-3458 for more
information on how Endow lowa is helping donors do good works within the community, forever. If you
are interested in donating, please make checks payable to the Eventide Foundation Endowment Fund
and send them to The Omaha Community Foundation at 1120 S 101st Street, Suite 320, Omaha, NE
68124,

In Izublishing a list of so many names, it is possible that we may have mis-
spelled, omitted or otherwise listed your name incorrectly. If so, please noti

the Foundation office at (712) 263-3114, ext. 240 so that we can make the
necessary corrections. Thank you.

A Lasting Tribute

Submitted by Christine Kragel, Community
Relations and Foundation Director

Memorial gifts are a meaningful way to remember a loved one’s legacy
or express your appreciation for someone special. Your gift will make
a difference in the lives of others on behalf of a loved one today, to-
morrow and far into the future all while supporting the mission of the
Eventide Community. Losing a loved one is difficult, but many families
find comfort in honoring those they have lost by requesting memo-
rial contributions be made to the Eventide Foundation. You can invite
others to give by asking the person arranging the funeral or memorial
service to insert the following phrase in the obituary notice: In lieu of
flowers, the family requests that memorial gifts be made to the Even-
tide Foundation at 114 South 20th Street, Denison, IA 51442. Donation
envelopes are also available upon request at Gracewell and at our local
funeral homes. Thank you for considering the Eventide Foundation in
your memorial giving.

Covid Vaccine
Recommendations

Iowa Health and Human Services recommends for adults ages 65 years
and older to receive an additional updated 2023-2024 COVID-19 vaccine
dose. The additional vaccine dose should be at least 4 months after the
previous updated dose. People who are up to date have lower risk of se-
vere illness, hospitalization, and death from COVID-19 than people who
are unvaccinated or who have not completed the doses recommended for
them by CDC. Please see your primary care physician for any questions
you may have regarding vaccines.

Resident Rights

Self-Determination (cont): The resident has the right to and the facility
must promote and facilitate resident self-determination through support of
resident choice, including but not limited to:

a. The resident has a right to choose or to refuse to perform services for
the facility and the facility must not require a resident to perform services
for the facility. The resident may perform services for the facility, if he or
she chooses when,

i. The facility has documented the resident’s need or desire to work in
the plan of care:

ii. The plan specifies the nature of the services performed and whether
the services are voluntary or paid;

iii. Compensation for paid services is at or above prevailing rates; and

iv. The resident agrees to the work arrangement described in the plan

of care.
Eventide Board of Communi(r)y Contacts
Di to Mindi Baker, CE
Iréciors Amy Schultz, Gracewell Administrator
Mark Gray, President Christine Kragel, Community Relations &

Foundation Director

Kara Webb, RN, Silveridge Director of As-
sisted Living

Shannon Cose, Heritage Heights and Real-
ife Resident Services Manager

Danyel Jepsen, Vice President
Tonya Eller, Secretary/Treasurer
Coleen Bruhn Mark Spiegel
Deryl Hennings ~ Rachel Desy

Facilities
Heritage Heights: 712-263-6631
Silveridge Assited Living: 712-263-2639

Gracewell: 712-263-3114
Realife Cooperative: 712-263-8169

NON-DISCRIMINATION STATEMENT

Eventide is an equal opportunity provider and employer. Eventide complies with appli-
cable Federal civil rights laws and does not discriminate on the bases of race, color, religion,
sex, national origin, marital status, age, or physical or mental handicap. Eventide provide
free aids and services to people with disabilities to communicate effectively. Eventide pro-
vides free language services to those who primary language in not English. If you need
assistance with any of these services, please contact Eventide Leadership.

If you wish to file a Civil Rights program complaint of discrimination, complete the
USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/
complaint_filing_cust.html, or at any USDA office, or call (866) 632-9992 to request the
form. You may also write a letter containing all of the information requested in the form.
Send your completed complaint form or letter to us by mail at U.S. Department of Agricul-
ture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington, D.C.
20250-9410, by fax (202) 690-7442 or email at program.intake@usda.gov. For further
questions, please CEO Mindi Baker at 712.263-3114.

From the Staft...

The employees on the Eventide Campus are here to assist our resi-
dents, tenants and their families in any way possible. If you have ques-
tions or concerns, please do not hesitate to reach out. We are always
looking for ways to improve the delivery of our services and programs.
Your input will only help us succeed in delivering quality care. Thank
you for your continued support!

Eventide A Senior Living Community
Find us on Instagram: eventidedenison

Keep updated on Campus activities and events by
visiting our webpage, www.eventidehome.com.

Find us on

facebook



